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What this book I s about

In 1888, The area we now know as Stratford village was still farmland. Some
houses had been built along the Romford Road, but behind them were open
fields of potatoes, turnips, cabbages, lettuces, peas, celery, and hay.

By 1900, only twelve years later, most of the village was complete. The roads
had been metalled, most of the housing was complete, street lamps had
been installed, and some of the houses were already occupied.

) g Q. e, Below all this building work a
Sy AR 2 . % marvel of the modern age had
" : R been installed: a Victorian sewer

A {,}”‘p_; == \ %\, network - invisible but sanitary,
A2 Mo ,;\ Y25\ and very effective.
* /.)‘ o '\“. »"‘\ \'.l['. \'\’( , f 3 ?; ~'. ‘
)/,/ — \ _~+\2 . This sewer system continued to serve the village through two World Wars
SN BN ol AL and two major reorganisations of London, quietly taking away the unwanted
Z i N ',l&’-/« 7 \ Va2 4. detritus of life without fuss or melodrama. Nearly a century of sterling
L3 D G A \ "'-/}' service was given by the sewer network and its human guardians.

S8 N\, 27/ And then a deeply silly person sold the service to accountants and spivs,

and the marvel of a past age began to buckle under the strain of neglect.

This book is about customers dealing with Thames Water, one of the new water monopolies. It shows how greed
makes things go wrong, and why it's so difficult to get them working properly again. The sewers beneath our feet
have become a battlefield between customers who simply want a working system, and avaricious owners who want
the most profit for the least cost and effort. The tale is often funny, occasionally unbelievable (but always true), and
sometimes weird. It does not end happily-ever-after, but it does end satisfactorily.

Some of the quoted text has been changed to protect anonymity, but the events described actually happened.
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7"November:0202Fi rst Report to Thame

It started as a day like many others. Little did we know that it was the start of a change in our lives more invasive than
Covid-19.

Wr k2ko« ®r k 82 ~f Qutside but on private property, such as a driveway or garden

Wr "® "2k . ~ k 1 € Blocked drain on my property

7« ®rk ia@an~rs| ~7 kYes
Wr k2ak s« ®r k | k”Inthe street outside my property

7« ®rk «kp~rqgk 2 No
q kz @

7« ®rk «kp~rgk 2 No
~ a «®ak/\{(”)

+"| -~ ®kzz ~ « Asewerrunsfrom our back garden through other back gardens and then (I think)
out to the feeder sewer under the road. Our drain is the lowest exitable point in the
run. On 26 May this year a close-by sewage aeration pipe was struck by a lorry and
knocked over, so the council took the pipe away and filled in the hole with bitumen.
It is possible that they have overfilled the hole, or that the removal of the aerator
has created an air lock. The sewage began flooding from our drain in mid-July. We
have put nothing down our lavatory and drain but water and the three Ps (Pooh, Pee
and Paper), and currently a lot of drain unblocker; and when the sewage overtops
the drain it seems to be mostly the three Ps. But cleaning up after an overtopping
is not pleasant.

Mkpk?2k]| gk 00464200
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7"November:T2i@2n2s Water Responds

6kzz~ ?27"2®s|

Wkizz fk ~~® ®~ s| k«®sg*"®k ®rk pz~~is|q - %EDHLArN{ ~| Pr ¢
WKkizz zk® -~ y|~p purk| pkoéak ~| ~"2 pur. 1 7p ®r k~pzpr™~drsy|qq
i s«rpur«rk2«l «r~pka«l 20 f2A®r«l 40P s~2SI@|-kHi {®@k2@ zy ®~ «~-
Wké62ak ~|] ~~2a p~r. ®~ s| k«®sq” "®k ®rk 8§2~fzk{1T Wkoézz fk ®rk?2l
7p -~ | kki ®~ ®"zy a&®-2 s«—2{sk®| k| ~ {?fgkk?|a®z - T 8z k" «k g~zz

5~~i | kp«i pki k psTki ®rk 8a~fzk{ -~ akg~2a®kit|Zp| k"~ | kI
Wké62k rkak p~2 .~

Wk “|ika«®r|i s®i « p~22a.s|q purk| ®rkaki« ~ §2~fgrkfhi Trzsd"

WKk ~s«s®ki ®~i~.- ®~ gzk~r2 ~ fz~gy~rqgk 2akpkak| gk %UAAAAZLL] 1
P~ gk® ®~ ®rk f~®®~{ ~p ®rs«l ®rk k|gs|kk?2 r~« a8kpk2aaki ®rl

Wk ~s{ ®~ fk s| ®~"gr us®r -~ us®rs| AE r~"2« ®~ i s«k -~
Prk PrAa{k« WA®ka PkA/{
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11MNovember:Th®2 3Sx<th p*Itior thlreot ogr aphed

First, the loo began to get unhappy and wouldn't flush properly.

Then, the drain began to overflow. Was it just the Autumn leaves?

Then we had the Schplirt “It’s just water,” we told ourselves.
So we took pictures, but didn’t pass them on to Thames Water;

and it did eventually drain away.

* If you want to know more about the word Schplirt see Appendix I.
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25November:Wh@22Sdhps iCGame from?

It starts with some bubbles, and a
flow of liguid out of the drain ..

Then the flow increases, and
solids of various types float out ...

.. Soon, it gets damp and funky, and
threatens to overtop the step into
the garden ...

.. finally the water stops coming
and starts going. lt's all over -
except, of course, for the clean-up.
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26MNovember:A2028%er Report to Thames

This was one of our weirdest dealings with TW: They fixed it, they didn’t fix it, they fixed it again, no they didn’t.

+ | -~ ®kzz = <«Seecase numbers 00464200 and 00468242. Any news on the drain blockage? You
attended on 7, 13, 14 and 17 November and have agreed that there is a problem, but
we have heard nothing since. | did not expect that one of the daily tasks in my twilight
years would be “check overflow and deal with raw sewage”. The worst part is that
the toilet gets blocked and impossible to use. A bottle of Mr Muscle Drain Gel brings
temporary relief, but we are using up to four bottles a week and it is becoming an
expensive habit.

| know you have no interest in visual evidence, but | have set up a gallery at
http://martinedwardes.me.uk/drainy_days, should you wish to inspect it.

P.S. After yesterday's eruption it seems to be behaving itself today.

Mk pkak]| gk 00475355

26November:FR®@m@ 3t he TW Of Gce Team

Wkizz fk ~ ® ®~ s| k«®sqg*"®k ®rk pz~~is|qg - ¢ebedmr{ ~|
Wkizz zk® -~ y|~pu upurk|] pkoéak ~| ~"2a pu~r.1 7p ®rk~pzp™r«k
{rgrs| k«l is«rpra«rk@a«l «r~pk2«l ~|i fa9®s«tsi@p |-~ kl2laki
Wkéak ~|] ~—2 pr. ®~ s| k«®sqr®k ®rk 8sa~fzk{l Wkézz fk
7p -~ | kki ®~ ®MNzy &2 s«2§~| k™ {fekgrka)l ®z -1 8zk~* «k g"rzz
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7K

k

a .

Tk

27TNovember: 2M®m8e from the TW Of Gce Team
5~~1 | Kp«l pki "k psfki ®rk 8§2~fzk{ ~~ akg~aQ@kit| Zp| k"
Wké6ak rk2k p~2a .~

WK ~|ik2«®|i s®i « p~22.s| g purk|] ®rkaki« ~ 82~fgrk{l

[The work team said the issue was not cleared and further work was needed.]

Wkoak ~| ~"2a pur. ®~ s| k«®sg” "®k ®rk 8a~fzk{1l Wkobézz f

7p -~ | kki ®~ ®*zy ®~ «~{k~|k " 2qgk|®z-1 8zk"«k g"rzz
5~~1 | Kp«l pki "k psfki ®rk 8§2~fzk{ = akg~2@®kit| Zp| k-
Wké6ak rkak p~2a -~

WKk “|ik2«®*|i s®f « p~22.s| g prk| ®rkaki« ~ 82~fgzk{l
>k~r2a | ~Af~ ® J2s~2s® Nk? sgk

WKk ~ s«s ®Kk
P~ qgqk® ®-~
Wk "*s{ ®~

i ®~i M-
®r k f ~®®~ {
fk s|] ®~ gr

®~ gzkn?& A

fz~gy”~qgk

~p ®r s «l

LS ®r

~

®r k k| gs| kk?@

HS ®r s |

A £

r

akpk2ak] g

_~

r N

a

k
«

«

3,3,A A A A 343
a kpkaaki

® ~

/\i'

S «
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2"iDee mber 2X@ABo0ot her Report to Thame

+"] -~ ®kzz = «Seecasenumbers 00464200, 00468242 & 00475355. The drain has overflowed with
effluent again. We went out at 9:45am this morning, when the waste water was
running away OK. We got back at 1:00pm to find the drain area and surroundings full
of brown liquids and solids.

See added pictures at http://martinedwardes.me.uk/drainy_days.

Mk pkak]| gk 00481077

2"diDeember F0223n the ThadfeGdaVamer

Wkizz fk ~~® ®~ s| k«®sq” "®k ®rk pz~~is|q f- ¢(APAAS{ ~|
Wkizz zk® -~ y|~pu prk|] pkoéak ~| ~"2 pu~r-1 7p O®rk~pzp™r«
{rgrs| k«l is«rpupr«rk2«l «r~pka2«l 2] i fad®rs«?si®p |~ flklRIAI
Wkéak ~| ~"2 pr. ®~ s| k«®sqr®k ®rk 8§a~fzk{l Wkézz fk
7p -~ | kki ®~ ®M"zy a®-2s«2§l~| k™ {fokgpkal ®z -1 8zk" "«k g"zz

[They didn’t turn up.]

3yDeember 20MBre from the TW Of Gce Team

Wké6ak ~| ~"2 punr. ®~ s| k«®sqr®k ®rk §a~fzk{]l Wkoézz fk
7p -~ | kki ®~ ®"zy a®-2s«2§l@~| k™ {fokgpkal ®z -1 8zk"~"«k g~rzz
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e e - S . T

Wk 2kgk|®z:- g~® s| ®~ gr *"f~"® 2kdEuks *s|{g @] is«®rk «~|~|~"

Jzk* «k | ~®kT ®rs« {sqr® gr”*| gk sp ~ 2 akgrsa @®k"{ s« g’

*kp~2k pk i~ ®rk 2kg8~rsal pk {"~ | kki ®~ « «8k|i kp~Zys|pc

fk"2a pus®r ~ @S @risgkz pkka & ®« sik~ ~ & p~ay N« © sgyz- "N« 8

Wkoézz zk® -~  y| ~pg purk] pki "k g~{8zk®ki ®rk 2kg§nrsa 2|
e———— et—————

WKki k gzk~2ki ®rk s«« k -~ 2kg§~2@®ki ®~ « 2kpk?2k]| gk %3

>kra| {~ak ~Af~"® fz~gy"gk« ~"® ~"2 ®~-§ ®s§«l

[The work team said the issue was not cleared and further work was needed.]

2% December 2023 17" December 2023

Before the clearance Later that same month
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|l nterl ude: TheMRamaandCNODacé&€l oac a

Soon after Rome was built, the Romans realised they had a problem.
The city was founded on two hills, the Palatine and Capitoline, with
a valley between them; so, while official buildings and temples were
built on the hills, the valley began to fill with housing, which was
subject to regular flooding when it rained. While the rain flowed
easily off the hills, it mostly flowed down into the houses in the
valley and from there down to the River Tiber. In addition, a marsh
to the North of the city needed to be drained to provide more building
land. The Romans solved both problems by building a wide sewer
from the marsh, through the town valley to the Tiber, and naming it,
in typical Roman no-nonsense fashion, the biggest drain, or Cloaca
Maxima. Originally it was an open stream, but it was eventually put
underground with buildings on top. The Cloaca Maxima became a
model for underground sewage systems throughout the Roman
Empire, and it still survives today, as a street drain - although it no
longer carries sewage to the Tiber.

https://en.wikipedia.org/wiki/Cloaca_Maxima

Church Street sewer, York

The Cloaca Maxima empties into the Tiber
below the Vestal Temple

Eboracum, now York, had an underground Roman sewage system called the Via
Cloaca. It was an extensive network of tunnels, many of which are still in place. It is
thought that the Viking Great Heathen Army, which captured York in 866CE, used the
Via Cloaca in 867CE to ambush the English army sent to recapture the city. This,
however, may be a modern embellishment to an under-reported battle.

There is a detailed study of the Roman sewers of York available free at
https://www.collections.yorkarchaeologicaltrust.co.uk/s/publicationp/item/74459
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December throudhk FReadrhweariyn.g Storm

t
17 December 2023 3Ft December 2023 24 January 2024 5 January 2024

6" January 2024

29" January 2024 197 February 2024
F' February 2024

13" January 2024

December, January and February were not a boom time for schplirts, but it was clear the problem was getting worse,
not better.
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Ad4"March FO024t Of Geci al Compl aint to

Thames Water,

| am raising an official complaint using the email address offered by your helpline. If this is not correct, please forward
it to the necessary contact point in your organisation. This official complaint is to enable me to, if nhecessary, pursue
the issue with the Consumer Council for Water, then with the Water Redress Scheme, and finally, if necessary, with
OfWat. This follows the standard complaints procedure as advised by the Citizens’ Advice website,
https://www.citizensadvice.org.uk/consumer/water/complaints-about-your-water-supply/complaining-about-your-
water-company/.

There has been an ongoing problem with the sewage capture system at our property since at least 7 November 2023.
The sewer line serving our house and others is blocked, and there seems to be no way to clear the blockage, either
from our end or from the roadway end. This means that sewage capture has been replaced by sewage delivery, with
regular replenishment from our garden drain. We have been storing the delivered waste in a rubble bag, because
putting it back down the drain is a pointless exercise, it only returns. However, we have now had to start a second bag
as the first one is full.

During the past four months we have raised several call-outs to your emergency management team (case numbers
00464200, 00468242, 00475355, 00481077, 00505959, 00529697, 00532550, 00547746 & 00563517), with variable short-
term success. None of the calls have been able to fully drain the system so that the nature of the blockage can at least
be identified, but the blockage nonetheless does appear to be located somewhere beyond our property. There have
also been several requests for your technical team to map the sewage system, which seems to have taken on a
baroque configuration over the years; but that issue also remains outstanding.

| realise that we are just one problem among many, but that does not make it any less urgent for us. Some of our
neighbours have young childen, which | believe makes them a priority, and our own household consists of two people,
both over 70 - another priority group, | believe. Personally, | had not envisaged shovelling sewage as a regular event
in my Autumn years.
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A solution to this ongoing issue would be appreciated. It does not have to be an immediate solution, as long as we
know that the issue has a conclusion date. We would also like to know what we should do with a couple of bags of
sewage. | take it that the former TW solution, taking it to a river and pouring it in, is no longer permitted.

A copy of our correspondence with Thames Water is attached, and pictures of the problem are available online.

Yours faithfully,
Dr Martin P.J. Edwardes
BSc MA PhD, FRAI AKC

Ft February 2024 19" February 2024 2 March 2024 37 March 2024
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55™March :Ré2ponse Of disckianstCompl ai nt

6kzz~1~Prpt+y gk®®s| q s| ®~ grl

Wk 62k p~2ys|g r”*2i ®~ 2k«8~]i ®~ "zz k| © s?2sk« "ak @P"R®
{~{k|® s® g~ zi ®*"yk ~« N zs®®zk z~|gk?al WKko6@z®ms ¢ ®R @®q
7p -~ 06"k g~-® © k«®s~| « 2kqgq*r2isgdWgod" k 3 ~PszzR®zkDPD«k k289
.~ 62k «®2 qgqzs|g ~2 T | ~Afzk ®~ 8§7. . ~7 a3 +f x®z-I{ kpkior® R kr K ¢
7p -~ 062k {~"s|qg r~{kl -~7 g"r| ®kzz " &+T«®~kki +2TR |-T¢
Mk{k{fkal sp -~ r~" "k ~| k{k2aqgk|] g « gr "« «kpk? piak~ k¢
grazl2 s~2asl®- | " {fk?2a

*k«® akqghrai«l
Pr~{k« Wr®k?2 +

Bt™March 2024: The other TW

An email wasn't the only thing TW delivered that day.

Each Schplirt is a blank canvas,
Jjust waiting for interpretation.
/ call this one, “Not waving but browning’.
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nterlude: Making Poo and Pee iIn

This book would not have been necessary if people did not produce indigestible detritus as part of their existence. In
an average day, we eat about 1.75kg of food and drink 2.25kg of liquid. About 1kg is used as fuel, we sweat out 1kg, we
shed and replace 0.2kg of skin and hair, we pee about 1.4kg and poo about 0.4kg. Which means that 1.8kg out of 4kg
- 43% - is there just to oil the machine. We need: insoluble fibre so our gut has something to grab hold of and keep
the effluent flowing; soluble fibre to feed bacteria in our colon; resistant starch to feed micro-organisms throughout
the gut; and prebiotics to encourage good gut biotics and suppress bad gut biotics. Other things, like cellulose, lignin,
collogen, elastin and cartilage, are unwanted components of our food, and are along just for the ride.

The gut itself is a Heath-Robinson affair: it converts food into slurry; then it extracts nutrients using a complex gut
microbiota of bacteria, archaea, fungi, protozoa and bacteriophage viruses. This army of around 100 trillion micro-
organisms exists in a mostly symbiotic relationship with their human host. What the human host and biotic army
cannot use is expelled via the penis and anus, which is where all the troubles recounted in this book begin.

Mouth - starts digestion with saliva and mechanically pulverises food. A Rough Idea

of How the

Stomach - chemically decomposes food with acid and enzymes. Gut Works
Liver - synthesises proteins, metabolises carbohydrates, produces digestive

enzymes (bile), stores glucose, detoxifies blood and decomposes old blood cells.

Gall Bladder - concentrates bile from the liver for stomach digestion. Gauu"e’ gl
Bladder

Pancreas - produces bicarbonate to neutralise stomach acid, and moderates -~
Pancreas .

glucose levels in the blood using insulin and glucagon. f}’{“m

Or Colon

Small intestine - extracts and absorbs nutrients: sugars, amino acids, fatty acids.
Large intestine - absorbs water and salts, and packages detritus for disposal.

Kidneys - (round the back) filter blood and extract toxins (excess water, hydrogen,
ammonium, potassium and uric acid). Toxins are passed to the bladder for disposal.
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12March ZO0R24ting Lake TWiticaca

By mid-March, Thames Water had decided that the only way to properly inspect the full length of the drain was via our
property. They would have to break through the concrete surface of our gulley, dig down to the drain, break into the
drain, drain the drain, and put a camera down. This process, when eventually carried out, definitively showed the
blockage to be in the shared sewer beyond our property boundary, and therefore Thames Water’s problem, not ours.

FUN FACT: Sewers on private property are the responsibility of the home owner, who must pay for all sewer
problems up to the boundary line. However, shared sewers on private property are the responsibility of
Thames Water. As ours is the house at the start of a pipe run which passes under several houses, we should
have paid for the drain-work. However, as our sewer was above suspicion, Thames Water paid.

Deciding what to do was the easy part; the difficult bit was getting the work done. This took planning and organisation;
and reorganisation; and reorganisation; and ...

CASE NUMBER 00481077

Date (2024) TW email messages

cPA?ragr W~ay« r~" k fkk| f~~yki p~2 A 2?2ragr A%AAT "g
'z« A I W~ay« rA" k fkk| @akf~~yki p~2 A ?27ragr A%AAI
A ragr W~ay« 11~k fkk| 2a2kf~~yki p~2 A% ?2ragr A%AAIT

A¢?nragr W~aye« r2~"k fkk|] akf~~yki p~2a Ag 2?272gr A%AAI

R gasy Wkizz fk ps®r - ~7 fk®ukk| %EDP%YL "? ~|i ¢AD%Y%
"z®*8AszWk 2kgk|®z- gq~® s| ®~"gr ~"f~"® 2kigks2s{qg®a]| i ¢
A%AAT
Jzk~r«k | ~®kl ®rs« {sqr® gr”~| gk sp ~ a8 akgnrga
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Date (2024) TW email messages

" gasz 6ka ki« -~"2 2ak{s]ik?a ®"~"® pkizz fk ps®r -~
ukiak ~| ~"2 pu~r-1

A" §2 57 6ka2ki« -~ & ak{s|ik? ®r”*"® pkizz fk ps®r -~
...l ~ _a u/\ '|‘
Jzk"«k {~"yk « &k .~ {2k "® r~{k «~ pk g”™| g-

C"§23sz Wk6qk ~| ~_2 pA. ®~ s| k«®sqr®k ®rk §a~fzk{]l
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And so, the work was finally done - and to access our sewer they required .. access. The engineer left that evening
with the cheery news that TW would not need to disturb us again. The hole-filling team attended the next day, filled in
the hole and reinstated the concrete. For eight glorious days we were without schplirtation, and we did not discover
the new-formed Lake TWiticaca until 3" May.

Lake TWiticaca was formed by a geoillogical phenomenon: where the gulley had formerly sloped down to the drain, it
now sloped upward for the last few inches - and gravity is a harsh mistress. We have accepted this state of affairs
philosophically: the pool is small and transient, a gentle reminder that all things must pass.

Of course, while the sewer work could be rescheduled, schplirts are not so easily postponed.

237 March 2024 29" March 2024 30" March 2024 8" April 2024
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A" June 2024: The Hail Mari a Pass

By June 2024, we had progressed to having our own Customer Liaison at TW. Maria proved to be a help and comfort
through the difficult times. She arranged collections of Scheisseklumpen on request, accepting that we were unable
to provide a reliable schedule for collection. She also liaised with the engineering team regarding visits and
inspections. She was a credit to the TW organisation, and | hope they recognised her worth. Unfortunately, she liaised
with us for only four months.

B- 2 Mkpb AAAAAE%AAE
QJ-"P/ B@ YBQM +" N/
- kAN a -2 [ junr?aijkc
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"krsgzk« ~|i k| gs|kk?« s| ®rk “sgs|s® ~p -~ 2 r~{k ~"1I
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7® {~- fk rkzg&8p z ®~ {k|®s~|1T p~2 ~rzz k{"sz g~|®P"gO®r pu:
© sgyk«® pr. ®~489421+ 9 @ 7[iK{ s k@ B-z2zg" 27 Nsqgrfzk fk®ukk| £
urk| -~ g~rzzIl -~ g™| zk"~" k N {k««®qgk ~|i 7izz arkk& 8|
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2024 TW advert aimed at reducing water usage.

If they truly wanted a Middle English feel, « My taps Sha" not
the text should ideally have read: Y]
My taps shall runnen not over. run neth over.
-eth is the suffix for 3 person singular; Qg Tt e S oot h 4o S0y

At LD 00 1T NTre s of matet

but “taps” is plural so -en is the correct suffix.
Also, the negator should follow the verb.
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29 ul Yepod enble2d4h@onsumer Council fo
29 uly :@@d2i4l to CCW

Since November 2023 we have been dealing with raw sewage coming out of our drain. Although we are the start of the
sewage line (hence a private drain), our drain is also the lowest point on the line, so it is the place where all spillages
occur.

Thames Water informed us that our private line was the only way to reach and investigate the blockage because, over
the years, sewer access points along the line have been built over, and the only sewer access point is too convoluted
for high-pressure hoses and cameras. We allowed TW to dig out our private sewer in May so they could send cameras
down to locate the blockage. This they did, locating a problem further down the line (i.e. in TW's part of the line, not our
private sewer). They reinstated our sewer and told us they would need no further access to our property.

Toward the end of May they turned up at our front door without prior warning, telling us they needed to dig up our
sewer again so they could extract the blockage. Being dubious about the possibility of more work at our end of the line
resolving the issue, and being aware that they had not been able to clear the blockage last time our sewer was open,
we refused access. We suggested that TW should seek a permanent access solution on their own part of the line, not
ours. After some weeks, with Maria at TW arguing our case with the management team, we were told once again that
TW would seek another solution.

Since then, nothing has happened, except that the sewer line has refilled, and we are getting daily deliveries of
excrement from the TW part of the sewer. We gather the sewage into bags which TW then collect; but this is not exactly
how | planned to enjoy my retirement. TW refuse to give a date for sorting the problem, using the Data Protection Act
as a shield for their lack of information. However, while the DPA could arguably prevent them from informing us of the
who, what, and where (which we already know), and at a stretch could cover the how and why, the DPA does not
prevent them from giving us the when.

Please note that we are not seeking compensation, all we want is a working sewer line. A copy of our email history
with TW will be attached if your system permits, along with a pictorial history of the spillages. Otherwise, | can email
them to you.
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2"IAugust :20c20and Compl aint to Thames Water

Dear Thames Water Managerial Team,
Blocked Sewer

This is a formal application to complain about lack of action in dealing with the above blockage, which has been
outstanding for nine months. Reference case numbers are 00464200, 00468242, 00475355, 00481077, 00505959,
00529697, 00532550, 00547746, 00563517, 00596800, 00723185, and 33528028. To facilitate identification of the cause of
the blockage we allowed you access to our private sewer line; but, despite being informed that we had done all we
could, that the problem was not in our sewer line, and that you would not need to bother us again, you have signally
failed to provide a solution to the problem.

We are now facing almost-daily spillages of raw sewage, which we have to bag up for collection by you before cleaning
the spillage area to avoid public health issues. This is not how we planned to spend our twilight years. | also attach
copies of the current case history and a selection of pictures of the sewage spillages. Please note that these are "living
documents" and will be updated with new information as it becomes available. If at any stage you want current copies
of the documents, let us know.

We look forward to receiving your final response on this matter, either as a resolution of the problem or to allow us to
escalate the complaint to the CCW.

Yours Faithfully,
Dr. Martin P.J. Edwardes, BSc MA PhD, FRAI AKC and Philip G. Rescorla, OBE
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5tAugust :e2nfa2i4l from CCW
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As requested, supporting documentation for the above case is attached.
Martin P.J. Edwardes
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Page 23




Schplirt! The Coffee Table book you don't want to see on a coffee table near you

2"iSept emberentali24 t o CCW
Nick,

Just to let you know that the weekly collection of sewage has not been implemented in any useful way. | am back to
raising case numbers every time | have sewage for collection. An updated copy of the case report is attached. Only ten
more days and TW will be reporting when we can expect this ongoing problem to end. And only two months before we
get to celebrate the first anniversary. A chocolate cake would seem appropriate.

Martin Edwardes

Early Septepheme2@24| from CCW
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Immaterial material flowing backwards? Not a problem/!
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|l Nt erThhel eCCW CuGawovomert e

One, two: what can we do?
Three, four: they just want more.
Five, six: give them nix.

Seven, eight: now it's too late.
Nine, ten: feeling zen.

Job done, back to one.
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September/ ot ob,&&dii s
188" Sept ember em284l to Stratford & Bow MP,

Dear Ms Kumaran, MP,

| am Martin Edwardes, one of your constituents. | am writing concerning an ongoing problem we have with Thames
Water over a blockage in the sewer drainage line between our property and the sewer mains. Since 7 November 2023,
we have been enduring regular effluent overflows from our drain into our back gulley, and there is currently no sign
of Thames Water providing a solution.

We share a sewer line with other houses, which means that their sewer drainage lines are the responsibility of Thames
Water. However, as ours is the first house in the line, our part of the sewer line is our responsibility. We are happy to
sort out any problems in our sewer line, but there is nothing wrong; Thames Water has identified the blockage as
occurring somewhere further down the line. However, while our sewer is the highest point in the line (being the start
of the line), our back gulley drain is the lowest entry point on the line; which means that, when the sewer line fills, it
overflows into our back gulley. Our entry point becomes an exit point.

We raised our first official complaint with Thames Water on 4 March 2024, but we continued to cooperate as fully as
we could, letting them open up our private sewer to drain the sewer line. After they had drained the line and sent
cameras down to identify the location of the blockage, we suggested that they install a small access chamber to
monitor the line; but they stated that it was not needed, filled in the hole and restored the concrete around the drain.
Two weeks later, a Thames Water operative rang our front door bell to tell us they needed to dig up our sewer line
again; annoyed by their short-sightedness, we refused, telling them to sort the problem at source, i.e. further down the
sewer line. This was in mid-April.

Nothing else happened until 28 July when, the sewer line having refilled, we suffered our next effluent overflow. We
raised our second official complaint with Thames Water on 2 August 2024, and our separate complaint to the Consumer
Council for Water (CCW) was accepted on 5 August 2024. Since then, there have been two notable events: a remarkable
amount of activity in the sewer line, requiring me to clean the back gulley on a regular (almost daily) basis; and an
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almost complete lack of activity by Thames Water. It seems that the kitchen in the affected house needs to be dug up
to expose and clear the blockage, then reinstated to its pre-excavation state; but there is a dispute over who should
pay for the work. Thames Water are claiming that the residents of the affected house should pay, because the building
work that caused the blockage was not approved by Thames Water. However, the building work was done for a previous
resident of the affected house, and the current residents checked with Thames Water when they bought the property
to see whether there were any outstanding water issues - Thames Water said there were none. We have talked to the
residents of the affected house and Thames Water, offering to pay for the blockage clearance work ourselves - just to
bring this issue to a conclusion; but Thames Water has said we cannot do that.

On 17 September 2024, our contact at CCW, Nick, told us that CCW could not help further because it was an issue over
private property. He recommended we contact Consumer Advice, and | will be doing that over the weekend (for some
reason, the forms we need to complete are only online from épm Friday to 9am Monday - shades of the Hitchhiker's
Guide Planning Office on Alpha Centauri?) Meanwhile | continue to gather and bag effluent, learning more about
coprology every day, even though becoming a "poo whisperer” was not on the schedule of activities | had planned for
my twilight years.

I'm not sure if you are able to help, but writing this has been therapeutic; and | hope it gives you an insight into some
of the problems peculiar to your constituency. | attach a record of our correspondence with Thames Water and CCW,
and a photo album that you will not find on any coffee table.

Yours Sincerely,

Martin P.J. Edwardes, BSc MA PhD, FRAI, AKC
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7'"October 2024: Myhe eRprolnisemdamt ary Of Gce

Dear Office,

Thank you for your response on behalf of Uma Kamaran. The attached email from Thames Water says less than they
have told me. Clearly, they do not rate writing to an MP as a significant move on our part. We have taken note.

One further thing may be of interest. On Sunday, a TW operative turned up to take yet another photograph of our back-
gulley. Normally we would have already cleared the spillage, but we were a bit late waking up after our 52" anniversary
the day before, so we only had time to photograph the spillage before his arrival. He offered to clear the mess and, to
test the mitigation process, we agreed. The rest of the tale is told in an email response to one of our neighbours in
response to their own problems with Thames Water. | have attached pictures.

"Today we overslept, so we had not cleared the spillage when TW called to "inspect” it. The engineer offered to clear
it, so we gave him a chance to prove TW's worth. He did not disappoint. He swept all the sewage back into the drain,
doused everything in disinfectant and left it to stew. He ignored the stray turds which float up on the incoming tide and
settle at high tide mark; and his Im-wide brush was just too big to do any useful work (we use an 20cm-wide brush
so we can get into the corners). | took pictures of the "mitigation” results, then went out later to drain the pond and
take pictures of what a cleared spillage actually looked like. No wonder TW's Stock Market value is junk status.”

Dr Martin Edwardes, BSc MA PhD, FRAI AKC and Mr Philip Rescorla, OBE
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Mitigation Pic 3 - more stray feculence

84 Minutes Later Our Clear-up

Mitigation: the act of mitigating, or lessening, the force or intensity of something unpleasant, such as wrath, pain, grief,
or extreme circumstances.
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9"Oct ober 2024: My response to the Parliar

Dear Office,

Everything we have shared with you we have also shared with Thames Water. We have also shared much more
controlled rage with Thames Water than we have with you, over major issues and minor (such as one Thames Water
customer liaison officer assigned to our case being unwilling to accept the word "sh**" as a descriptor of the effluent;
we ended up calling it "ssh", which is ridiculous). But feel free to share our experience and photos with the CEO of
Thames Water, who we have not copied in. You can also share with them that, with TW being useless, CCW being
hopeless, and Citizen's Advice being helpless, we may need to go to the Press with this.

TW has not informed us of a planned visit today, but we are used to them turning up unannounced and expecting access.
However, our neighbours with a sewer access point are now away, so there will be no access. TW was informed last
weekend that, if they wished to drain the sewer line, they could get access on the 7™ or 8" October. TW did have an
opportunity to mitigate the problem for a few days; but (surprise, surprise) they missed it. Which means that those
households with devices directly plumbed into the sewer line will suffer sewage leaks into their sink, washing
machines and dishwashers. TW seem to be oblivious to the fact that this is affecting humans, and not just their bottom
line.
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If it were just our household which has been affected, | would be wondering if TW were indulging in a little light
homophobia. However, TW has shown that they don't play favourites: they believe in full-on misanthropy.

If TW turn up today | will give you a report of the visit; but don't hold your breath. In the meantime, I'm going to hold my
breath and clear out the pond that has formed around our drain.

Martin Edwardes

100ctober 2024: My response to the Parli

Dear Office,

You asked us to let you know about TW's planned visit yesterday. Nobody turned up, except the TW operative known as
Chas. Every few days he photographs the drain, usually after we have finished clearing it; but yesterday he arrived as
we were going out to lunch, so we denied access.

Today, Philip has gone down with a vomiting bug. I'm not saying the drain issue is responsible, and I'm not saying it's
not responsible; either way, it's horrible for Philip. On the plus side, no overflow so far today.

Martin Edwardes

Since then, all we have received are auto-responses from the Parliamentary Office (14" October 2024, 11" February
2025). Rab Butler told us that a week is a long time in politics; a month must exceed a politician’s attention span.
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|l nterl ude: Gl ove at First S*ite

Thank heaven for rubber gloves; or, to be more accurate, thank William Halstead, the first Chief of Surgery at John
Hopkins Hospital, who invented rubber gloves in 1894. The gloves were created not to protect patients, but to protect
Caroline Hampton, Halstead's wife and a nurse in his operating room. The gloves controlled her dermatitis, caused by
the aggressive chemicals used during operations. Protective rubber gloves quickly became common in many
industries, including sewage processing.

FUN FACT: Latex condoms first appeared in the 1920s. Rubber condoms were used from the 1840s, but they tended
to slip off in use, or often split. Before that, animal intestines were used; they were leaky, but better than nothing.

Disposable latex gloves were not invented until 1965, becoming popular in home and medical environments. | don't
mind being older than the first mass-produced computer, but older than the latex glove? That stings. Rubber and latex
gloves offer both physical and emotional protection - handling unpleasant or toxic substances becomes much easier
if your hands feel dry and warm. However, rubber gloves are used more for the wearer’s physical protection from
chemicals and other damage, while latex gloves are used more for patient safety or for emotional protection.

Despite the name, not all rubber gloves are made of rubber. Nowadays, what we call rubber gloves are made of many
different materials: as well as rubber and latex, PVC, nitrile and neoprene are also commonly used. Rubberised cotton
gloves are commonly used in dirty activities like sewage handling and gardening because of their resilience.

While most gloves are made in left- and right-handed versions, some, like medical TPE and vinyl gloves, are made
double-sided. This prevents unnecessary delay, because whichever two gloves you pick, you will always have a pair.

Left to right:

Domestic rubber glove (blue)
Industrial PVC glove (red)

Rubberised gardening glove (green)
Thick latex glove (black)

Long latex glove (green)

Standard domestic latex glove (yellow)
Medical grade TPE glove (blue)
Medical grade vinyl glove (blue)

A gallimaufry of gloves used in
or around ‘Project Bear Pooh”
by the clearance crew (ie. us)




Schplirt! The Coffee Table book you don't want to see on a coffee table near you

21SeptemberCiazd24 n®s Advice: Try EI

Ongoing sewer blockage problem between our property and the sewer mains, since 7 November 2023
Dear Citizen's Advice,

We have been enduring regular effluent overflows from our drain into our back gulley, and no solution has been offered
by Thames Water.

We share a sewer line with other nearby houses. Their sewer drainage lines are the responsibility of TW, but, as the
first house in the line, our sewer line is our responsibility. Our part of the line is clear, and TW has identified a blockage
somewhere further down the line. However, while our sewer is the highest point in the line, our back gulley drain is
the lowest entry point; so, when the sewer line fills, this is where it overflows.

We raised our first official complaint with TW on 4 March 24. To cooperate as fully as we could, we let them open up
our private sewer in early April to drain the sewer line. They drained the line and identified the location of the blockage,
and we suggested they install a small access chamber to monitor the line. TW said it was not needed, filled in the hole
and restored the concrete. Two weeks later, a TW operative came to our door to tell us they needed to dig up our sewer
line again. Annoyed by their short-sightedness, and aware that the previous excavation had proved ineffective, we
refused, telling them in mid-April to sort the problem at source, further down the line.

On 28 July the sewer line refilled and overflowed. We raised our second official complaint with TW on 2 August, and
we complained to the Consumer Council for Water (accepted 5 August). Since then, our back gulley has required
regular cleansing. TW say the kitchen in the affected house needs to be dug up to clear the blockage, but there is a
dispute over who should pay. TW claim the affected household should pay, because the building work that caused the
blockage was not approved by TW. However, that work had been undertaken by a previous resident; the current
residents checked with TW when they bought the property, and TW said there were no outstanding issues. We have
offered to pay for the work to expedite the issue, but TW has refused.

On 17 September 2024, CCW told us they could not help further because it was a private property issue. They
recommended we contact Citizen's Advice. Can you help?
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Leanne,

Thank you for your prompt response. As stated in my submission, the CCW has already told us that they are unable to
help, and suggested we contact you; so, to avoid entering a death-spiral, | will not be contacting them; but | will try to
pursue my options with other organisations.
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|l nterl ude: The Amazing Mr Bazal get

In 1858, London was no place to live. The Great Cholera Epidemic of 1847 had killed 14,137 Londoners, and the cholera
epidemic of 1853 had taken another 10,738. Typhus and Typhoid were also endemic, carrying off between 10,000 and
20,000 every year. And then, in 1858, came the Great Stink. The Thames was so polluted that enterprises close to the
Thames were unable to function - including the Houses of Parliament on Westminster embankment. Plans were put
in place to transfer the Government to Oxford or St. Albans. But what had caused this sorry state of affairs?

The answer was, as is so often the case, progress. The cesspits, where night soil was gathered, were becoming
dangerous because of the explosive methane they produced; so, from 1847 on, they were being replaced by sewers
which took the effluent directly down to the Thames. At the same time, old wooden sewer pipes were being replaced
by iron pipes, increasing the flow through the sewers; and the growing popularity of flushing toilets also increased
sewer flow. All of this detritus poured into the Thames, both North and South of the River. And the River, once the
beating heart of the London, became its stinking anus.

Something had to be done. Parliament passed an Enabling Act, which earmarked a large sum of money for renewing
water supply and sewage collection throughout the conurbation of London. However, money is useless without
planning, and planning is useless without a vision of what is to be achieved. Fortunately for London, Joseph W.
Bazalgette proved to be the visionary hero who turned the money into a very effective solution.

Bazalgette produced a plan covering the London sewer needs from Hammersmith, Puthey
and Wandsworth in the west to Beckton and Plumstead in the east, and from Stamford Hill
and Hampstead in the north to Crystal Palace in the south. It included 160km of main sewer
and over 700km of feeder sewers. There were two sewage outfall points, one north of the
Thames at Beckton and one south of the Thames at Crossness, near Abbey Wood. These two
outfalls held the sewage until high tide, when it was released to flow out to sea. This didn't
really solve the problem, but it moved it out of the London area. The sewers were designed
with a natural gradient to keep the sewage flowing, but two massive steam-powered
pumping sites were needed to raise the sewage about 10m for its final trip to the outfalls.
They were located north of the river at Abbey Mills in West Ham, and south of the river at
Deptford.
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Abbey Mills Pumping Station viewed from the Greenway public path,
which follows the route of Bazalgette’s Northern Outfall sewer

Abbey Mills is located only 2km from the incidents recounted
in this book. It is a local site of scientific interest and grade
Il listed.

A painting of the Abbey Mills Pumping Station
by P. Rayad, a local artist
(from the author’s collection)

As well as its historical role, Deptford Pumping Station is an important
part of the new London Tideway Super Sewer project. This project
began development in 2018 and was opened for use in early 2025 -
around the time that the issues recounted in this book were being
brought to a satisfactory conclusion. Thames Tideway was a giant leap
forward for London sewage, but 2025 will be forever remembered in
our household for the opening of our own miracle sewer.

Deptford Pumping Station, viewed from Norman Road, SET0.

The Beckton Works & Outfall site has been massively rebuilt since
the Bazalgette plan was completed in 1864; nothing of the original
site remains. Beckton was completely remodelled for the Tideway
project, and is now the largest sewage works in Europe.

In contrast, the Crossness Works & Outfall have been preserved in
their original form and, although they no longer process sewage,
they are perhaps the most ornate sewage works in Europe. The site
is open to the public twelve times a year, and it is well worth a visit.
See Appendix V: A trip to the Crossness Sewage Works.

Crossness main pumping house, viewed from the West.
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Croydon

Bazalgette's main sewer system is still in use today
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23September 2024: Just Another Dra

A dull day with a lot of rain, making for a more-than-
usually wet schplirt. Fortunately, though, the rain had
“laundered” the effluent: it didn’t smell quite as bad as

usual because what was left was mostly paper.

However, the drain had a particular gunky funkiness
all its own. There is something very special about
cleaning an ordure melange out of a drain;
unfortunately, it's special in all the wrong ways.
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Fightiheg HYdrai ati on
23 Septemberf ro0mt4s Nei ghbour

Many thanks for your excellent letter of 22" September 2024 to Chris Weston, CEO of Thames Water, which you kindly
copied to us. It accurately sets out the issues for the residents and details the solutions needed. Your references to
Section 94 of the Water Industry Act 1991 and the Consumer Rights Act 2015 are particularly apposite.

Regarding your description of our household, pension-age is perfectly acceptable terminology for us. You also have
permission to use the term septuagenarian, as we both are. (| also use the phrase "in my twilight years" when
describing myself, but Philip doesn't like it.)

With you on the case | can see a ray of hope in what has become a habitually depressing problem. I'm beginning to feel
a bit of the rage of my youth: how dare they! If you need help with legal fees or legal action, just let us know.

Many, many thanks for this. We hope you and family are keeping well.
Martin (& Philip)

23 Septemberf rd024sThames Water

Dear Chris Weston et al. at Thames Water,

This is to confirm that all households are in agreement on the solutions and timescales necessary to bring this long-
standing intolerable situation to a satisfactory conclusion. An apology from Thames Water would also be welcome -
but an apology without action would be meaningful in quite the wrong way.

Martin P.J. Edwardes
BSc MA PhD, FRAI AKC
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24Septemberf rd0R4ks to Our Neighbours
Folks,

Amanda from Thames Water phoned today to tell me that our various complaints are being combined into one big
complaint which will be finessed - sorry, dealt with - by someone called Linsie (I think that's the correct spelling).
There was also a Thames Water team fussing around houses further down the line with cameras this morning -
presumably to check where the blockage really is. | had an appointment so couldn't question them in depth; but
something is clearly beginning to happen at TW.

Martin

29September 2024: from NedmhdoWater t o
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|l nt erAuewage Pick®n®Mi X

Raw sewage can contain an interesting Petrie dish of bacteria and viruses, which can have life-changing effects upon
an unsuspecting body. | was that body, but somehow | seem to have avoided all of the diseases listed here.

Things you can catch from rats

Leptospirosis (Weil's Disease): The bacteria thrive in rat urine, infecting humans when contaminated water enters the
eyes, mouth, or open cuts. Initial flu-like symptoms progress to fever and muscle pains. In its severe form (Weil's
Disease), it can cause kidney failure, meningitis, and even death.

Hantavirus: Carried in rat urine, droppings, and saliva. The virus can become airborne in dust and inhaled into the
lungs. Early symptoms include fever, severe muscle aches, and fatigue. Severe cases lead to Hantavirus
Pulmonary Syndrome (HPS), which has a high fatality rate.

Rat-Bite Fever: Transmitted directly through a rat bite or scratch, or by consuming food and water contaminated with
the bacteria. Causes sudden fever, vomiting, headache, muscle pain, and joint swelling.

Salmonellosis: Salmonella bacteria in rat droppings can cause severe diarrhoea, fever, and abdominal cramps.

Murine Typhus & Plague: Very rare in the UK, both Yersinia pestis (the plague) and Rickettsia typhi (murine typhus) are
carried from rats to humans by fleas. Both will cause severe illness and possibly death.

Things you can c¢ asteaMvagferom human

E. coli enteritis: Caused by Escherichia coli bacteria, leading to severe stomach cramps, bloody diarrhoea, and vomiting.

Cholera: Presents as a severe, acute watery diarrhoea caused by the Vibrio cholerae bacterium. Can be fatal.

Viral Gastroenteritis: Caused by highly contagious viruses like Norovirus and Rotavirus, resulting in vomiting and
watery diarrhoea.

Hepatitis A: A highly contagious viral infection transmitted through faecal matter. It attacks the liver, causing fatigue,
nausea, and jaundice (yellowing of the skin and eyes).

Leptospirosis: Cause by Leptospira bacteria, it is contracted from contaminated water and can lead to kidney damage,
meningitis, and liver failure.

Skin Infections: Open cuts or sores exposed to sewage can develop painful bacterial infections.

Eye & Throat Infections: Viruses like Adenoviruses can cause conjunctivitis (pink eye) and severe throat irritation.
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30SeptemberFizsthfidRgdHer r § ng
Email to TW

| am writing as one of the pensioners in our husehold. | see from your recent correspondence with our neighbour that
you still have no solution to the almost daily delivery of excrement to our back gulley. With the wet weather, the sewer
line is filling even faster, and clearing the excrement is made more difficult. Where before we were clearing gloopy
solids, we now have to scoop out and pour away excrement-filled water before we can gather the solids for bagging.
| don’t know why | am telling you this, Thames Water seems to have no interest whatsoever in it; but it is what it is, and
pleasant is not part of it.

| see from your email to our neighbour that you are now uncertain about the location of the blockage. | presume this
is because the “lavatory dye test” further down the line indicated there was no blockage (we are neighbours with a
common cause, we are going to talk to each other). So let me suggest something radical to you: the sewer does not
connect all the houses further down the line. In which case, our sewage must be delivered to the caring hands of
Thames Water by a yet unknown route. Wouldn't it be good if there were a candidate for such a route? And, it turns out,
there may be.

There used to be a sewer aeration pipe further down the line which was connected to the sewer main via the street
manhole. When it was demolished by a lorry on Friday 26 May 2023, it was removed and the hole filled in with
tarmacadam gravel. But ... what if the aeration pipe was actually connected at the other end to the our sewer line? (It
was a proposal | made back in November 2023, but which was dismissed as improbable). Suddenly the gravel
photographed near the blockage becomes significant (yes, we know snippets about the nature of the blockage, despite
Thames Water's egregious use of Data Protection legislation to keep us in the dark). It would also place the blockage
at the distance as measured by TW, but in a much more accessible place.

This can be tested simply by putting a camera up the sewer line from the street manhole to the aeration pipe. If the
investigation finds a clear passage under the site of the aeration pipe then you have excluded another possibility, no
harm, no foul. If, on the other hand, you find a blockage then you could maybe find you have got that elusive picture of
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the other side. It also then becomes worthwhile to dig up the site of the aeration pipe and check out what is actually
happening - which, compared to other solutions, is considerably cheaper and quicker for Thames Water and (more
importantly, although probably not an issue for you) considerably better for the Thames Water customers.

Sir Arthur Conan Doyle had his character Sherlock Holmes say, “Once you eliminate the impossible, whatever remains,
no matter how improbable, must be the truth”. It is impossible for further down the line to be blockage-free while we
are blocked - unless the blockage is further down the line. But the distance measurement (made when we gave access
via our private sewer line) indicates it is impossible for the blockage to be under our property. So what is there left? It
may be improbable that the blockage is caused by the aeration pipe, but nobody (i.e. you) is attempting to test this
either way. It is time to prove the improbable as false .. or true.

Let us know your response to this suggestion.

Jon, a TW engineer, showed me that the aeration pipe was not part of the sewage outfall, it was a side pijpe of the main
sewer and carried nothing except air in and gases out. The blocked sewer line from our property should link to the
rest of the line before emerging into the street and joining the main sewer. The mystery is that somehow, further down
the line there is a separate link to the main sewer which we cannot access. The picture gives an approximate idea of
the problem. The possible site of the blockage is indicated in brown.

Further_down the l"ne

The aeration pipe
blockage solution
was wrong. But the
‘missing link” theory
turned out to be on
the right track.

property

———-.\

Our
&

2 6™May
202

Victorian sewer
ageration pipe
demolished by
builder’s lorry

Page 51



Schplirt! The Coffee Table book you don't want to see on a coffee table near you

Fightihemg Hydra: Escal ati on
3i0ct ober 2024: frotm TUsames Wat er

-kn~ra 2?22 [ urtiok

7i{ pnu@s®s| q ®~ -~  p~zz~us|lg ~ @ ®kzkS8r~|k gtrzz ?k«®k¥k
« {{~r2. ~p ~"2 p~ay fkz~p ~|i ~"2 | KkT® «®k8« "« ~g2kkil
P~ fkgs| T 7i k akgks{ki ~®kk® 7 -8 «@IT «*Rir@FBEKR ®yd pBH~fuk k2
®r s« PR ~§¢Kr Bligk 7 2kgks k ®rs«l 7izz pi«k*~7"fzk ®~ is«g «.
BQM 7@V/ NP75" P7B@N

"« is«g ««kil p~zz~pus|q ~ 2 s|s®s”*z g*r{kar « a7 RNk«ly| ki
z~g"®s~| ~p ®rs« s« «s® "®ki |i k& 8§~®k| ®s”™zzs| ®Pu™~| i|] ks
s| ®ka] ~z prgszs®sk«l

“k«§s®k | {k@~T« gA{ka@r « 2 k.« pki 'k ~|z- fkk| "@kik ey
§~s| ® r~« fkk|] 2k{~"ki f. ~ ®rs?2i 8§22@®-1 -"k ®f ®rs&kITg
| kki gzk”"2® "~ s«sfszs®: ~p ®rk ~88~«s®k «sik ~p ®rk ikpkr¢
Prs« pszz ~zz~p « ®~ | i k2«®*|i sp ®rk s«« k B««® fKkKFi
®r s« r*« fkk| k«®*"fzs«rkil pk g?|] 2k " skp ~|]i ikgsik ®r}
B 2 4skzi B8k2"®s~| "z N8§kgs”" "zs«® Y4BNP ~®®k| i kil ~pkARaT
®~ ®rk «{~zz is~{k®k?2a ~|]i zN:-~ ® ~p ®rk 8§s8kpuy~2y punuk pks
4~zz~us| q ®rs«l ~| s|®k?2a|"*z {kk®s| g r*« ®*"yk| 8k«gk B~
© sgyz- ~« pk g”|] T ~|i wpmukizz g~|®s| k ®~ p~2ay us®r o®rk
P~ aks®kar®ki pkiak ~|~"fzk ®~ g~|ps2{ ®rk g «k gp{@rk
®k «®s | ql p~zz~ps| g » a2k skp ~p ®rs« ~ 2 pskRsi~-| @Kk28k || k1

Page 52



Schplirt! The Coffee Table book you don't want to see on a coffee table near you

4 a2®rk?® s| k«®sg*"®s~|] « "2k i k ®~ ®”*yk 8z"gk "p®KAF k®r ke
i27rs]| « ~|i g zzsk« | ®sz ~ 2 Aggk«« 8§~s| ® s« ak® 2| kil
27P75"P7B@

7 | ~®k ®r k g~|]gk?®| « ps®r rk*"z®r ~|]i «"pk®- i k ®®s*gd « )5«
p~2 . ~"1 Prs« p~_zi s|gz ik grkgy« ~p {8 -~ z2kk®qkazskz
«r~_zi ®rs« fk | kgk««nra. ]

Wrsz«® 7 ~"882kgs”"®k ®rs« {~- fk s|lg~] k|sk|]® ~|]irz-~ fik]|gl
Prs« p~ zi 82k k| ® ®rk «kprgk s«« ke« - ~7107 k d&kq ®si~| kil
B 2 @k®u~2y [|qgs| kk?2al <~|1T s« r~"g88.- ®~ «8k”"y ®~-s®r - 27
6~pk kal ®~ ~" ~si p a®rk?2 ikz~r-1T sp <~| s«| i|® ~"TFizkz @2 ¢
~ 1

Jzk"«k | ~®k «r~ zi ~| .- i™~{"*"gk ®~ .-~ 2 qgqnraj k| ~g9*y ST«

>/ 5"> M/ NIJB@N7*7>7P7/ N
é\/@A/iAa/fa‘JAaAqu§r
"I M"P7TB@ JT7J/

7i k is«g ««ki ®rk "k22"®s~| 8s8k us®r <~|1 6ki @& kkiuk®es|
"I "k@ar"®s~| 8§s8k s« N «~ agk ~p ~T-qgk| ~|z- -~ is|s«H dB®s
~8§k2aA"®s~| rz s«« k«l 7| 2iis®s~|T ®r s« &« |«k@u k'@ 8§8s88k por|
ur ®k al

dPrk 2k«® pur« «®N|jraj §ranrgargr«f g
Y~ 2« lzs| gk? k z -

Page 53



Schplirt! The Coffee Table book you don't want to see on a coffee table near you
4"0October FROh4atds Thames Wat er

Linzey,

Thank you for your email. Jon came round today and we discussed mitigation. | told him that, as far as we are
concerned, daily pumping out was the worst-worst option for us, while performing a daily (sometimes twice-daily)
clean-up ourselves was the best-worst option. Mitigation is mitigation, and it cannot solve the problem. It may give the
TW team a false belief that somehow the problem is being progressed and the customer helped, but the only help we
need is a working sewer. We realise that Thames Water have their own problems, with the TW shares being reclassified
as junk by the stock market and Blackrock closing in on Lanes for a takeover. This is actually no great surprise to us,
however, and does not weigh into our need for the problem to be solved.

Regarding the blockage, Jon told us that TW and Lanes are as mystified as we are that houses further down the line
can have a working sewer line if the blockage is where it appears to be. (He could not confirm where the blockage
appears to be - Data Protection, of course. All he can tell us is that the blockage is not where it should be.) Apparently,
access is not currently being granted further down the line, so we remain in limbo as to when the problem can be
identified and then how long it will take to solve it. As far as we are concerned, it will be more a purgatory than a limbo;
but sunlit uplands and all the rest of that.

Having got tired of waiting for a solution, we will, if necessary, resort to legal action. It is not an option we wish to take,
so | suppose our next step will be contacting Ofwat.

| hope this problem can be sorted before we need to "go nuclear”. But be assured that, unlike Putin, we will go nuclear
if we need to.

Dr. Martin P.J. Edwardes, BSc MA PhD, FRAI AKC
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77""October FEO6BM4Us to Our Neighbours

The last TW engineer | spoke to (last Monday | think) was called Jon. He came to persuade us to get mitigated on a
daily basis, like that could be a real thing. He told me that the blockage was, as far as they knew, further down the line
(yes, we're back to that). However, the property they thought had an access point has never had one, so they are looking
elsewhere. As they haven't spoken to owners further down the line they cannot say where the criminally-concealed
access point is - could be downtown Moscow, they can't tell. They are, however, seeking access to the criminal nonhole
and will keep us informed. And when they find that nonhole then, by gosh, they will definitely look into it. Jon had no
explanation for why the affected house's sewer is working while ours is blocked; it is upsetting all their plans. Perhaps
the affected household could drop a bag of cement down the loo to help them out? In the meantime, if you hear that an
explosion has destroyed a lavatory in Moscow it may not be the Ukrainians, it could be the Thames Water Obstacle
Terminator Service. You never know where the TWOTS will strike next.

As you can see, I'm now beyond anger and into barely controlled hysteria.

Martin

8"October FEOh4tds Thames Wat er

Linzey,

This is just to let you know that we are now clearing solids once a day, and liquids at least once a day. | see that our
neighbours asked you to arrange for a sewer clearance via their sewer access point, offering you yesterday or today
as times when they would be available (subject to parturition). | presume a team is coming today, or our neighbours
have had to cancel.

Regarding mitigation, we have now tried it. On Sunday (our 52" anniversary) we overslept, so we had not cleared the
spillage when TW called to "inspect” it. The operative offered to clear it, so we gave him a chance to prove TW's worth.
He did not disappoint. He swept all the sewage back into the drain, doused everything in disinfectant and left it to stew.
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He ighored the stray turds which float up on the incoming tide and settle at high tide mark; and his Im-wide brush was
just too big to do any useful work (we use an 20cm-wide brush so we can get into the corners). | took pictures of the
"mitigation” results. We later had to drain a pond which had formed, giving me the opportunity to take a photograph of
what a cleared spillage actually looked like. Photos are attached.

11"0Oct ober 2024: frotmo Tha mes Wat er
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Prk k«® ur« &®N|j"aj §rargargr«f
Y~ 2« «s|gk?akz-1 >s]°k-

11'"Oct ober FE0mh4lds Thames Water

Linzey
Thank you for your email. A few points.

@ | clearly did not explain the situation in simple enough terms in my previous email. Mitigation is not an act, it is
the outcome of an act. In other words, what you described in your last email is not mitigation of flooding, it is
TW's official response to flooding (“Please note, we completed a basic clean up. This includes either jetwash or
scrubbing the affected area/s, applying disinfectant and manual removal of waste debris which is bagged up and
removed”). | can say categorically that this approach provided no mitigation for the customer, especially as there
was no jetwash, no scrubbing, and the waste debris was not bagged and removed; some of it was swept back
down the drain, the rest was left in place.

@ The advantage of email over phone calls is that it gives us a written record, which will be important if this becomes
a matter sub judice.

@It is disappointing to hear that TW has been unable to advance this problem in any significant way for several
months, and still no end to the problem is in sight. It is also concerning to us that we shall have no relief from
the ongoing spillages for the foreseeable future.

@ Thank you for the details of how to contact TW. For concision, please note that we are aware of these routes, and
there is no need to repeat them in every email.

Martin Edwardes
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180ctober 20214: frotm Thames Wat er
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180ctober FEOh4alds Thames Water

Linzey,

1.  The investigations yesterday showed that the problem is further down the line from our property. In other words,
you are no closer to resolving the blockage than before.

2. The "mitigation" of emptying the sewer line to give relief from flooding worked for less than 24 hours. | have just
cleared our first post-flooding-solution flood.

Next steps
We continue to await meaningful action from Thames Water.
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We continue to require written responses. After waiting nearly 12 months, a response time of 10 days meets the level
of promptness we have come to expect from Thames Water.

Contacting us in future
We are available when we are available, and we will continue to give your representatives access to our drain area.

Should you wish us to be present at a particular time, contact us and ask. Alternatively, should you prefer to solve the
outstanding issue, we will be appropriately grateful.

220ct ober FEOMh4alds Thames Wat er

Linzey,

Today we had a large flood which looked likely to overtop into the garden. | saw it as an opportunity to test the
information you provided at the bottom of your last email: | phoned [Priority number]. They raised a new report number
for me, 00779906, and told me that they would deal with the issue within 24 hours. | told them that, as TW were attending
today anyway, it would probably be too late. | gave them our case number (33528028), but the operator was unable to
find it on their system. So, once again, TW show that, like a Trappist Monastery, communication is not your strong point.

It turned out that the TW team had flushed the sewer,
and all the muck - thick, black, greasy gunk - came
to our gulley.

TW did mitigate the muck, and | then mitigated the
mitigation. And it did give us five wonderful
schplirt-free weeks!
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|l nterl ude: Maggie Thatcher | nvents

England and Wales are the only countries in the World to have privatised water industries.
Scottish and Northern Irish water and sewage remain under public control.

The privatisation of water was a scheme planned and delivered by the Conselfservative
party under the fiendish control of the Wickedest Witch of Westminster, Dame Margaret
Hilda Thatcher. Of course, she wasn't a dame back then, just looked and dressed like one.
The rest of the pantomime was performed by a team of professional clowns, the finest
minds available in the Cultservative party.

During the 1970's, governments of both parties continually reduced funding for the Regional Water Authorities. Then,
when the Conjobertives under Thatcher took power in 1979, they quickly removed the RWA power to seek loans in the
marketplace. The RWAs became increasingly underfunded until investment in 1980 had fallen to one-third of the 1970
level. When the European Union introduced stricter hygiene laws for water delivery and sewage removal, the
Clownservatives tried twice to privatise the industry - in 1984 and 1986; but both times they met strong public
opposition. They finally succeeded in 1987 by ignoring public opinion, and fully enacted privatisation legislation in 1989.

Since then, a series of bodies have been set up to deal with water supply and sewage.

@ The delivery of potable water and collection of sewage are responsibilities of the private monopoly companies.

@ Ofwat oversees the pricing of the services delivered by the companies.

@ 7he Consumer Council for Water is responsible for dealing with consumer issues.

@ 7he Department for Environment, Food & Rural Affairs is responsible for water and sewage policy and for
overseeing the whole process.

@ 7he Environment Agency, operating under DEFRA, is officially responsible for policing the companies; but, as
they rely on the companies to self-report any problems, the EA role is mostly negotiating with the water
companies over fines for self-reported infractions. It smells fishy to me, but that's because all the fish are dead
and slowly floating down the river.

FUN FACT: on 1t January 2025, Sir James Bevan, Chief Executive of the Environment Agency from 2015 to
2023, joined the board of Glas Cymru, the not-for-profit company which owns DAr Cymru Welsh Water.
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In 2025, the Water UK chief executive Michael Watts described privatisation in glowing terms - which is odd, because
radioactivity is one of the few things that privatisation has not introduced to our water supply. He says, “Since
privatisation, investment of nearly £160 billion has seen strong, steady improvement, giving customers world-class

drinking water.”

The obvious question is, what on earth is world-class drinking water? It's water for drinking - an inert chemical which
has one task: not to poison its drinker. It can be harmless or dangerous - there’s nothing else. Or does world-class
mean “considered drinkable somewhere in the World"?

Here are some websites which may be of interest in trying to untangle the web weaved around the vital services of
water supply and sewage disposal.

Surfers Against Sewage 2023 Water Quality Report

Environment Agency

Chartered Institution of
Water & Environmental
Management

History & Policy

The Week

BBC News

Water & sewerage companies
in England: environmental
performance report 2023

Thirty years on, what has water
privatisation achieved?

Why Thames Water is Top of Sue
Gray’s Risk Register

Why broken water companies are
failing England and Wales

The water industry is in crisis. Can
it be fixed?

https://www.sas.org.uk/updates/2023-water-

quality-report/

https://www.gov.uk/government/publications/water-

and-sewerage-companies-in-england-

environmental-performance-report-2023

https://www.ciwem.org/the-environment/thirty-

years-on,-what-has-water-privatisation-achieved

https://historyandpolicy.org/policy-

papers/papers/why-thames-water-is-top-of-sue-

grays-risk-register/

https://theweek.com/environment/water-

companies-failing-england-and-wales

https://www.bbc.co.uk/news/articles/cOgdev4vyl50
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26MNovember F2Z024tlds Thames Wat er

Linzey,

After five weeks of peace, our sewer is playing up again. This
morning's effort was quite spectacular, pictures are attached. We
have cleared it up and reported a bag of sewage to be collected
on the TW problems page.

| don't suppose you have a date for the next attempt to sort out
this problem?

By the way, we celebrated the first anniversary of all this
spillagery (11 November), but without an effluent discharge.

SEDMeember 2024: fromt dhbBsmes Water
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11MDecember 2024: fromoTHUsmes Water
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20MDecember F2024t1ds Thames Water

Linzey,

Today we have had a flood of sewage coming out of our yard drain - as per usual. Isn't it
about time you contacted our neighbours for another clear-out? We would do so ourselves,
but Data Protection and all the rest; we thought we should go through the proper channel,
which is you. | know that you have been keeping a close eye on events underground - every
two days we have someone around to take a photo of our gulley; yet somehow the effect
of the recent rainstorms has been missed.

| realise that Christmas is not a good time for this work: people are often away (as, | believe,
are some of our neighbours), so we will probably have to wait until 2025 now. The TW team
have just asked to come and photograph our drain at noon. | was supposed to be going to
a Christmas dinner then, but maybe I'll get to the main course - or something.

Merry Christmas, Martin Edwardes

Page 64



Schplirt! The Coffee Table book you don't want to see on a coffee table near you

21December FZO@2M4 Us t o Our Neighbours
Folks,

Just copying you in to my latest message for Thames Water. They remain as effective as tap shoes for snakes. Maybe
they'll be able to get something done in 2025, or at least before the children begin secondary school. Still, it's fun to
keep poking them with sharp sticks. As Voltaire put it, "l have never made but one prayer to God, a very short one: '0
Lord make my enemies ridiculous.' And God granted it."

The TW operative came around just before noon, took a photo and went forth. | got to the Christmas dinner in time.
Hope everyone has a great Yuletide.

Martin (and Philip)

LY Y Y Y YET

The Ti D de Nadal (Catalan Pooping Log)

For Advent, Catalan families take a tree log into their house for the children to look
after until Christmas, On Christmas day, the children gently beat the log telling it to
defecate. The log is thought to produce small presents for the children to thank them
for their kindness. The Tié produces only small presents, like candies, nuts and small
toys. It is usually about 30cm long and covered with a warming blanket and cap.

Like Father Christmas, the Tid is part of the local mythology of Christmas, but with
added scatological significance. It may also have links to the Nordic Yule Log tradition.
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|l nterl ude: Songs for Schplirtual

Bag Collectior Mi tigati on
Oh dear, what can the matter be? | had a little drain hole, that had a little schplirt
Three bags full of what went down the lavatory. Of pooh and pee and paper, and a little dirt.
Uncollected from Sunday to Wednesday - The Thames Water engineer came to mitigate,
Everyone smelled they were there. And brushed all the detritus back into the grate.

The Retirement Lament

My easy-as-pie retirement plan had nothing much to do,
Except for a bit of exercise and making a badge or two.
Then came a sewer blockage, revising my plan for me:
A new task every morning just to clear up poo and pee.
It wasn't the fact the assignment came completely unexpected,
It was more how the Fates decided that we two were the ones selected
To gather and fill and grade the bags and set them out for collection;

And get up at eight to open the gate for engineer’s inspection.

Why k u

Every morning:
A little death of the soul.
Why, Thames Water, Why?
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1sJanuar yBla2dR2kKkage i n RbpoBlLoogafgst

HappPyodear !

And, of course, we started the year with a Crappy Old Schplirt!

So, after the usual morning services, | sat down to report the latest delivery of Satan’s toothpaste to TW. BUT ...

The report was r1ej

| had to book a collection via the Secondary
Hydrological Information Technology Personal

L @ y Interface Linkage Experience, or Chat with us.
- Some months later | discovered that TW had
Something went wrong introduced a new online reporting system over
SO T o N o Dt e Christmas, and none of the previous history had

been copied over - not even the open queries. What
the pigeon in the picture represents is far from
clear, but | think it may indicate their plans for

future customer communication. Or it may just be
a dove of p*ss.
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2" anuar yrFr2dm@6lbbs Thames Wat er

Linzey,

Thank you for your report. It's a pity that it is another "nothing has changed for the customer” report, but we'll put it
down to the Yuletide period. Regarding the issues you raised.

1. | do report any sewage overflow problems online when | am able. | inform you of issues that are (or, at least,
should be) of interest to you as the person managing the ongoing problem. | realise that you cannot respond to
my emails promptly, so any issues | raise with you (such as organising another pumping-out session - have you
done this?) are about things which either need your later, not immediate, attention, or are for your records.

2. I'm sure that the lawyers have already informed you of the need for a paper trail in this case. The fact that you do
not have the mechanisms to handle email correspondence in a prompt manner is probably something that your
lawyers are (or, at least, should be) concerned about; sometimes email is the only documented route available.
For instance, | was unable to report the multiple-bag spillage yesterday (1 Jan 2025) because of a fault with the
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Thames Water online reporting system. Fortunately, a Veolia operative called to photograph our drain again, and
he took the three bags of sewage away with him.

3. Your reasons for the delay in sorting the problem at source are bewilderingly inaccurate. Your legal team are not
(or, at least, should not be) primarily concerned with the speed required to solve this problem, their job is to
ensure the whole project meets legal requirements; accuracy, not time, is their concern. The time concern is a
problem for your project team. You can use the lawyers' need for time as an excuse - but, considering the length
of time this project has taken to reach the lawyers, it is a drop in the ocean.

4. Your offer of daily "mitigation" is misuse of the English language. To quote the legal definition: "The rule of
mitigation requires a claimant to take steps to minimise its loss and to avoid taking unreasonable steps that
increase its loss. An injured party cannot recover damages for any loss (whether caused by a breach of contract
or breach of duty) which could have been avoided by taking reasonable steps. The claimant is said to have a ‘duty
to mitigate’. However, this is not a duty enforceable by anyone, rather it is a recognition that if the claimant fails
to do so its damages recovery will be affected by that failure" (https://uk.practicallaw.thomsonreuters.com/5-
107-6850). The only loss in our case is the loss of legal access to household sewage disposal, a loss the customer
can neither minimise nor take unreasonable steps to increase. What you are referring to is compensatory action
on your part, which carries its own arduous conditions: we would be unable to claim compensatory financial
damages, we would have to accept collateral damage to our property (such as big boots destroying the lawn),
and we would become subject to your schedule. We have our own lives to live, and your proposed compensatory
action takes away that basic human right. Have you considered financial compensation instead? After all, we have
paid Thames Water for over a year of waste water management which we have not received.

| realise, Linzey, that you are constrained by Thames Water in terms of what you can discuss with us. But please do
not try to fob us off with inaccurate information. We, too, have our written and photographic records of this project;
and we, too, have lawyers.

Dr Martin P.J. Edwardes, BSc MA PhD, FRAI AKC
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Folks,

Martin
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